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Online Facilitator-Led 
Contact Sessions 

 

 

Congratulations! 
Your booking was 
successful. 

Start Date: Upon receiving login details 

Use the login details provided via email to begin the course 
on the EFHA e-learning portal. Complete all chapters and 
quizzes in your own time within two weeks and before 
attending the practical sessions. After completing the 
quizzes, memos will be accessible to help you prepare for 
the theory exam. 

Timeframe: Within the first two weeks of the course 

Participate in online, facilitator-led sessions via Zoom. Links 
will be sent through email and WhatsApp. Ensure you log in 
10 minutes before the scheduled session. 

3 Theory Examination 
 

7 Certification 

 
Upon successful completion of all exams, your 
certificate will be issued and sent to the email address 
provided in your booking form. 

Timeframe: Week 3 

The theory exam will be conducted online. Only learners 
who have completed all end-of-chapter quizzes are eligible. 
The exam will be invigilated, and you must log in to Zoom 
with your camera on. 

 
 

 

6 Practical Examination 4 Practical Days 
 

After completing assignments, schedule your online 
practical examination. This will be arranged via email. 
Upon passing all exams, you will proceed to certification. 

 
 

 

5 Workplace Assignment 

Timeframe: Week 4 

Attend compulsory practical training days, focusing on 
hands-on experience with EFHA equipment. You may 
attend only online. When attending online, you must 
have your own equipment and a practice partner.  

 

Deadline: Two weeks after the last practical day 

Complete your assignment in an occupational health 
clinic under supervision. Submission instructions will be 
communicated and are available on the learner portal. 

Course 
Processes to 

Competency 

FOLLOW 
THE STEPS 

All courses close within 6 
months after the course 
commences. If not 
completed, you will be 
required to redo the course. 
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